Software License Quote

Licensee SecureLink SecurelLink, Inc.
12600 Hill Country Blvd
Address Address Building R, Suite 200
Austin, TX 78738
Name Name Jeff Swearingen
Signature Signature
Date Date

License to Software: SecureLink® grants to the Licensee a limited, non-transferable subscription license for the
SecureLink remote support network software designated below (“Software”). All ownership rights to the Software are
and shall remain with SecureLink. SecureLink reserves all rights not expressly granted to Licensee. (place an “X”
below identifying Licensee as a software vendor or a software customer).

[0 Securelink for software vendors for up to 10 named support personnel
[1 SecureLink Enterprise for software customers for up to 10 vendors

Term: License is effective for an initial term of 1 year and will renew for successive 1 year terms unless either party
gives written notice of its intent not to renew at least 30 days prior to expiration. Upon any termination, all licenses to
the Software shall immediately terminate.

Quickstart package pricing: (place an “X” next to your choice below)
0 $5,000 SecureLink to deliver hardware to Licensee (Licensee owns and maintains)
0 $5,000 SecureLink to host hardware in its data center
[0 $4,000 customer to provide virtual machine
Optional failover system: (place an “X” next to your choice below)
0 $2,500 on hardware 0 $1,500 on virtual machine provided by customer [0 None
Quickstart package includes:
= full system deployment and dedicated Customer Success Manager
= unlimited remote training
= system integration (CRM, reporting, authentication)
= one year support, maintenance & upgrades
= one year unlimited use software subscription
Ongoing monthly software subscription pricing (begins in year two)
$100 per concurrent connection license (four minimum), subscription includes:
= unlimited users and vendors
= support, maintenance & upgrades
= dedicated Account Manager
Payment terms (place an “X” next to your choice below)
0 invoice us 25% on signing, with three additional quarterly payments
0 invoice us in full up front

= beginning in year two, ongoing subscription invoiced quarterly in advance, all invoices payable Net 30
Questions? call Kelly Payne at 512-637-8743 or e-mail kelly@securelink.com
To get started, sign & fax this quote OR a Purchase Order to 512-637-8701 or e-mail scan copy to kelly@securelink.com



