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solutions for customers
For secure and regulated customers, SecureLink provides 
remote support networks for your technology vendors.

SecureLink is used by more than 15,000 companies in 
industries where security and audit matter.

• vendor-side authentication with 
Active Directory, LDAP or other 
secure methods

• granular access control at the 
machine & port level

• e-mail connection notifications

• high-definition audit trail ties 
specific actions to individuals

• end-to-end encryption

• connections available any-time, 
by permission only or via an 
access schedule

• secure credential storage

features benefits
• improves network security

• ensures compliance with 
industry regulations

• improves the support you get 
from your vendors

• eliminates infrastructure of key 
fobs, modems, VPNs

• eliminates finger-pointing and 
“who rebooted the server?” 
incidents

• increases application uptime

• eliminates costs associated with 
managing vendor connectivity

who uses SecureLink?

SecureLink is used 
today by more than 
15,000 organizations 
in industries where 
security, audit and 
compliance are 
absolutely required.

top industries:

-healthcare
-financial services
-government
-legal
-gaming
-manufacturing
-education

Customers control all connection rules for their 
vendors with a simple, browser-based interface.
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